Spotify Competition Terms and Conditions

This competition (hereinafter the “Competition”) and the Prize is sponsored by Spotify India LLP, with its
main place of business at Jet Airways - Godrej BKC, 1st Floor, Unit No 1& 2, Plot C-68, G Block, Bandra Kurla
Complex, Bandra - East, Mumbai - 400051, India ("Spotify") and managed by its authorized agency
Fourbyfour Experiences Private Limited (“Agency”). Spotify and Agency are collectively referred to as
“Organiser” and individually by their respective defined terms.

By entering this Competition, you agree to these terms and conditions which will be binding between you
and the Organizer. Your participation in the Competition is in consideration for the Organiser allowing you
to enter it and giving you the opportunity to win.

No purchase is necessary in order to enter the Competition. There is no fee charged to enter into this
Competition other than the cost of you accessing the Internet which you would otherwise have.

Entry is open to residents of India excluding the states of Telangana and Andhra Pradesh, aged 18 years or
older, who are a Spotify Premium account holder (except Spotify Premium Mini). Participants would be
required to login with their Spotify Premium account on a Spotify microsite
(www.premiumdelights.byspotify.com) (“Microsite”). Employees of Organisers, any business partner
associated with the running of this Competition or any of their group companies are not eligible to enter or
participate.

The Competition commences on 23rd October 2024 at 00:00 hrs IST and concludes on 2nd November
2024 at 23:00 hrs IST (“Competition Period”). Participants may only enter the Competition once during the
Competition Period. Any entries submitted outside of the Competition Period will be deemed invalid and
ineligible to enter the Competition.

In order to enter the Competition, participants must, during the Competition Period:

(a) Login the Microsite www.premiumdelights.byspotify.com via their Spotify Premium account (except
Spotify Premium Mini);

(b) Complete the registration form with personal details and click on the enter the quiz button;

(c) Complete and submit the Competition answers in the manner required on the Microsite.

The entry must be:

(a) the correct answers and original creative responses of the participant, that has not previously been
published in any form in any country in the world; and
(b) free from any claims, including copyright or trademark claims by other parties.

The Organizer reserves the right to disqualify any entry it believes breaches any of these conditions.

There will be 25 (twenty-five) winners (each, a “Winner”). The prizes for the competition are as follows
(“Prizes”):

PRIZE

25

DESCRIPTION

Invite to Meet & Greet
opportunity with artist
popularly known as “KRSNA”
(“Meet and Greet”) at RAP 91
Live 2024 Event on 10th
November 2024, in Mumbai,
Maharashtra, India (“Event”)

RRP

This is a free, invite-only
event. The Prize Meet and
Greet invite to the Event will
include VIP lounge access at
the Event and one-time
opportunity to meet the artist
KRSNA as per direction of the
Organiser .


http://www.premiumdelights.byspotify.com/
http://www.premiumdelights.byspotify.com/
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PRIZE DESCRIPTION RRP

Total Value of Prizes: NA

To be eligible for the Prize, the Winners must have (a) answered all the factual questions correctly; and (b)
provided the most creative answer to the last question ( What makes you the perfect choice to win a Meet
and Greet with the artist KRSNA?) It is a condition of accepting a Prize that the Winners must comply with
all the conditions and instructions of use of the Prize, such as how to conduct themselves at the Event,
including but not limited to the venue terms and broad terms of participation in the Event as attached in
Schedule to this Competition Terms below. There is no cash alternative instead of the Prize. Any images
used to promote the Competition and/or Prizes are for information only.

The Winners of the Prizes will be selected by a panel of representatives engaged by the Organiser
(“Panel”). At the end of the Competition Period, the Panel will select the Winners from the pool of
participants. The Panel will select the Winners based on the skill, creativity and validity of their response to
the question set out in competition Microsite as per clause 9 above. The Panel's decision is final and
binding and no correspondence will be entered into. The Winners will be announced by the Organiser
through an email sent to the email address submitted by the participants in the registration forms at the
time of entering the Competition on the microsite. As the Winners will be announced through an email
communication, it is participants' sole responsibility to enter the correct and valid email address and to
regularly check their emails (inbox, spam or other folders as applicable). Participants are also required to
submit their valid mobile numbers during registration form, so as to enable the Organisers to make every
reasonable effort to contact the Winners for winner notification and also during the Event to facilitate the
Prize fulfillment i.e Meet and Greet with the artist during the Event. If a Winner cannot be contacted within
two (2) days of the date from which they were notified, as more particularly mentioned in the winner
announcement communications, the Prize will revert to Spotify and the Organiser may award the Prize to
the next eligible participant who successfully satisfied the Competition requirements, as determined by the
Organiser.

Winners will be provided with downloaded PDF ticket/ invite copies on the email communications, which
the Winner needs to be saved on their devices. The Ticket/ invite along with a valid, government-issued
photo ID should be carried by the Winner at all times, and is required for entry during the on-ground Event.
Organizers reserve the right to refuse admission to or eject any person at its sole discretion, even to a valid
registration/ ticket holder.

The Meet and Greet will take place during the Event happening in Mumbai. Winners traveling for the Prize,
will be required to solely bear all the cost and expenses arising in relation to the Prize, including the cost of
travel, stay or miscellaneous expenses during the Prize fulfillment. Neither the Organisers, or its partners
will be responsible towards any cost or expenses arising from the Competition or Prize fulfillment, nor any
correspondence will be entered into.

By participating in the Competition, each participant consents to the Organiser collecting and processing
the personal information they submit to the Organiser and their authorized representatives, for the
purpose of administering the Competition and in accordance with Spotify’s privacy policy located at
https://www.spotify.com/in-en/legal/privacy-policy/. Spotify will only share a participant’s personal
information as is necessary and for the sole purpose of administering the Competition and Prize, . Each
Participant and particularly all the Winners agree that Spotify may share their personal information
received during registration for this Competition, with their authorized agencies and partners for the
purposes of administering the Competition and Prize fulfillment, and the Winner acknowledges that such
agency and partner is solely responsible for its use of that personal information, not Spotify.

Except as otherwise required by applicable law, Organiser is not responsible for any loss or damage
associated with a participant entering into this Competition, the conduct of the Competition, any problems
or technical malfunction or otherwise of any aspect of any Prize or any act or omission of any other person
or party, and all warranties, conditions and representations (of any kind) not expressly set out in these
terms and conditions are hereby excluded.


https://www.spotify.com/in-en/legal/privacy-policy/
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Subject to any applicable laws, Spotify may terminate these terms and conditions, the Competition or any
Prize if a participant does not comply with any of these terms and conditions or are unlikely to do so, if
Spotify decides in its absolute discretion to withdraw the Competition before any Winners are notified, or
thereafter if any circumstances beyond Spotify’s reasonable control prevent or restrict Spotify or any other
person or party from providing the Prize or any aspect of the Prize.

A participant may not assign or transfer their rights or obligations, or subcontract their obligations, under
these terms and conditions, including giving/ transferring the Prize to anyone else, without Spotify’s prior
written consent. Spotify may assign or transfer its rights or obligations, or subcontract its obligations, under
these terms and conditions without participant’s specific consent in addition to these Terms and
Conditions.

If any provision of these terms and conditions is found by a court of competent jurisdiction to be invalid,
the parties nevertheless agree that the court should endeavor to give effect to the parties' intentions as
reflected in the provision and the other provisions of the terms and conditions will remain in full force and
effect.

These terms and conditions and all matters arising from or in connection with them are governed by the
laws of India, and the courts of Mumbai will have exclusive jurisdiction in the event of any such dispute.

XXX

Schedule - Event Terms and Conditions

This is a free, invite-only, non-transferrable, limited capacity event. Open to people aged 18 years or above.
Please keep your registration confirmation details and ticket/issued wrist-band at the event with you at all
times. You may be asked to show these at any time.

You must have a valid, government-issued photo ID on you at all times, required for entry. Valid Covid19
vaccination certificate may be requested at entry.

If you are under age, you are not supposed to be at this event. However, in case of any under aged
individuals entering the event, you will need to be accompanied by an adult guardian, who will be solely
responsible for your safety, security, actions and consequences.

The Organiser reserves the right to refuse admission to or eject any person at its sole discretion, even to
valid registration/ ticket holders. A registration does not guarantee entry and continued attendance.

By registering, you permit Organiser, and its partners to collect and store your and anyone else's name, age,
city, contact number, email and physical address and/or such other details, in accordance with their privacy
policy/s, use this information and contact you for the purposes of registration, promotions and marketing
related to this event and future events and marketing communications.

If you choose to provide personal data of anyone other than yourself at the time of registration or
otherwise you represent to have valid consent from such person(s) to share their personal data with third
parties including organizers and its respective partners for the purpose of registration/ Prize fulfillment, etc,
use of such information and receiving communications as per these terms. Any such registration by you on
behalf of others shall be considered as deemed acceptance by them of these terms and conditions, its
validity and requirements thereunder, without any further recourse. You would be solely responsible
towards such third parties including obtaining their consents and solely liable for any claims arising
thereunder.

Security procedures, including frisking, remain the right of the management/ venue.

We have a strict No-Drugs policy at the event. No illegal substances or narcotics will be allowed or
tolerated. Possession, dealing and/or consumption of Narcotics and other illegal substances are strictly
prohibited and any such activity will be subject to rigorous legal action, determined at discretion of the
organizers and/or venue partners, including immediate handing over to police authorities.

Carrying of liquids, alcohol, cigarettes, alternatives and banned substances including outside food or
beverages will not be permitted in the venue and shall be determined at sole discretion of the organizer.
Alcohol will only be served to those over the age of 25. A Legal Drinking Age (LDA) band will be given to
those who fulfill the above criteria at the venue on proof of age. Alcohol will be served and managed by
venue partners solely, not Spotify. Sotify shall not be held responsible or liable for it in any manner



whatsoever. People in an inebriated state may not be allowed entry and might be ejected by the organizer,
venue partners or authorized representatives.

If an underage individual is found consuming alcohol, or other non-permitted substances, the ward’s adult
guardian will be liable for all resulting actions and consequences.

Any behavior that is racist, communal, sexist, offensive and disrespectful towards any community, brand,
individual or animals will not be tolerated. Offenders will be removed from the premises and handed over
to the relevant authorities.

No dangerous or potentially hazardous objects including but not limited to weapons, knives, guns,
fireworks, helmets, laser devices, bottles, musical instruments, etc., will be allowed in the venue and may
be ejected with or without the owner from the venue.

No professional cameras allowed at the event. Management reserves the right to confiscate the equipment
if found against the rules.

The sponsors/performers/organizers are not responsible for any injury or damage occurring at / due to the
event. Any claims regarding the same would be settled in courts in Mumbai or as determined by the
organizer at its sole discretion.

Event details may change at the sole discretion of the organizer. All announcements would be on registered
email/mobile/Microsite/in-app/push to notifications, etc, to the existing registered users or social media
pages or at venue, as deemed fit by Spotify.

No refunds or monetary claims would be entertained arising due to the Competition, Prize fulfillment,
event or otherwise by the organizer/sponsor/performers/venue/ etc.

Beware of counterfeit tickets/ fake registration pages/ confirmation/ monetary claims/ or related
communications. All communications would be only by Spotify or official partners and through official
communications channels of the organizer and/or its authorized partners.

This event will be filmed and photographed and the organizer may allow others to record the event without
further notice to you.

By registering and attending the event, you understand, agree and provide unfettered right to record and
to use your photographs, audio, audio-visual content, likeness, registered name, graphics, or any other
recorded content in any form captured by Organizer, its authorized sponsors, partners, official media
partners, artist and other guests/ visitors at the event, which could be used at any time on any platforms
including but not limited to Spotify services, digital and social media platforms such as Facebook,
Instagram, Twitter, Pinterest, blogs, and/or any third party platforms, for any purpose including but not
limited to commercial, advertising, promotional, marketing and/or branding purposes, in perpetuity,
worldwide. All rights shall be owned by the organizer including derivative rights in and to the recorded
content, in perpetuity, worldwide and without any further notice or payment to you.

Audio or Video recording of the event by you is not permitted. You must not make, create, store, record or
transmit any kind of sound recording, visual footage (recording), or store, record or transmit any
information or other data in relation to the event. The organizers reserve the right to eject you from the
venue for doing so. If any audio or video recording is found on any platforms, the organizer reserves the
right to seek necessary legal recourse including the right to request immediate takedown and you agree to
comply with the same and provide complete cooperation in this regard.

Organiser's decision shall be final and binding and no claims otherwise shall be entertained.

Venue rules apply.

These terms and conditions are subject to change without prior notice and it is your responsibility to check
the updated terms and conditions.

Spotify Privacy Policy | Spotify Terms and Conditions applicable, please read.



https://www.spotify.com/in-en/legal/privacy-policy/
https://www.spotify.com/in-en/legal/end-user-agreement/

